[image: ]
  Provider contact information here
Provider logo here
These are recommendations from allied health social workers at <Business>. 
Our social workers are members of the Australian Association of Social Workers.

image1.png
NDIS check-in advice

Helpful tips if you have a check-in with the NDIS.

Social workers can support you with everything NDIS.

Have you heard about check-ins?
A check-in is a call from the NDIS. The NDIS does different types of check-ins:

1. A check-in throughout your plan to chat about how your plan is going.

2. A check-in at 12 months to see if your situation has changed.

3. A check-in at least 2 months before your plan reassessment.

\\ Unexpected call from the NDIS?

If the NDIS calls you for a check-in and you're not ready it's okay to ask:
e for the call to be changed to a time that works for you

e for someone you trust to join the call for support.

® @ You have the right to choose

You don’t have to speak with the NDIS straight away. If you feel rushed, remember
you can ask for the check-in to happen at a time and way that suits you:

e face to face
* over the phone

e online.

It's okay to ask why they're calling

If you get a call from the NDIS, ask what the call is about. You have a right to
understand the reason for the call. It's okay to ask for the call to be changed to
another time and for your support team to be included.





